
EDUCATION 

Griffith University  2003 

 Bachelor of Commerce 

Double Major: Information Systems / E-commerce 

 Received academic excellence: 2000, 2001, 2002 

 Awarded membership to Golden Key International Honour Society 

for outstanding scholastic achievement. 

 

TAFE Queensland  2000 

 Diploma of Business 

 

TAFE Queensland  1999 

 Diploma of Justice 

 

EXPERIENCE 

IT Software Consultant/Trainer 

SysTech/Data Cogs  Aug 2004 ð Present 

 Provide software development, consulting and training services in 

Microsoft software development technologies including ASP.NET, 

Windows Applications, SQL Server, SharePoint and Mobile 

applications. 

 Provide WSS3.0 & MOSS 2007 training/consulting nationally. 

 Microsoft Australia Rediness Trainer: delivering courses on new 

technologies to Microsoft partners. 

 

 Client Portfolio 

o Microsoft 

o Dimension Data 

o IT Training Solutions 

o Breeze Training 

o New Horizons 

o Department of Industry, Tourism and Resources 

o Myer Centre Brisbane 

o Cromwell Corporation 

o Redland Shire Council 

o United States Air Force 

 

 

Senior Software Analyst/Programmer 

State Development Trade and Innovations   Aug 2005 ð Jun 2006 

 I managed the technical development and enhancement of 

departmental systems. I gained large exposure to designing web  
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n-tier architecture (ASP.Net 2.0) in a web farm environment, SQL 

Server 2005, Team Foundation Server, AJAX and remoting 

technologies. 

 

Software Analyst/Programmer 

Redland Shire Council  Aug 2001 ð Aug 2005 

 Developed a range of windows and web based systems using 

Microsoft technologies. Focused heavily in ASP.Net 1.1, 

Windows.Net, SQL Server 2000, MCMS, Web Services and Security. 

 Developed an Internet application providing an online service for 

residents and businesses to pay their rates, animal fees and 

property searches. The system also allows registered users to view 

financial transactions, property and animal information and log 

work requests. 

 

Systems Support Officer 

Redland Shire Council  Dec 2000 ð Aug 2001 

 Provided first hand support in the resolution of software and 

infrastructure issues, together with daily operational maintenance. 

This included diagnosing software and database problems, installing 

and configuring desktop computers and servers and providing 

network communications. 

CONFERENCES 

 Delegate at Microsoft Office Development Conference 2008 in San 

Jose, California. 

 

 Invited by Microsoft Australia to proctor the Architecture (ARC) and 

.NET development (DEV) hands on labs at Tech Ed 2006/2007 

Australia. Provided technical advice to the delegates working on the 

labs. 

 

 Invited by Microsoft Australia to proctor the SharePoint 2007 deep 

dive course at Tech Ed 2006/2007 Australia. This involved working 

with SharePoint professionals through a two day intensive course 

about the new features of SharePoint 2007 and Office 2007. 

 

 

CERTIFICATIONS 

 Microsoft Certified Professional  MCP   2004 

 Microsoft Certified Application Developer MCAD.NET   2005 

   Microsoft Certified Solutions Developer MCSD.NET   2006 
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   Microsoft Certified Trainer   MCT   2006 

 Microsoft Technology Specialist  MCTS   2007 

 WSS 3.0  Development 

 WSS 3.0 Configuration 

 MOSS Configuration 

 


